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Abstract

Municipal crisis management refers to the processes and strategies put in place by
local governments to prepare for and respond to unexpected events or emergencies
that could affect the health, safety and well-being of the community. This can
include natural disasters, technological failures, public health outbreaks, or other
types of crises. Effective crisis management in municipalities requires thorough
planning, clear communication, and a coordinated response from various
departments and agencies. The goal is to minimize damage and restore normal

operations as quickly and efficiently as possible.
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